
                                                                                                                                                                                 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Unit 2: Introduction to Victim Impact  Facilitator Manual 

Victim Impact: Listen and Learn 

Unit 6: Hate and Bias
Time Required: 2.5 hours  
Resources Needed 

•	 OVC Listen and Learn DVD (clip: Hate Crime/Jee Young) 

•	 Participant Workbook (pages 25–32) 

•	 TV and DVD player 

•	 Chalkboard or tearsheets 

Prior to the Session 

•	 Consider gathering local and state statistics and/or newspaper or article clip
pings for the discussion about hate and bias crime trends. 

•	 Research your state’s statutes related to hate and bias crime; be prepared to 
provide information to participants about these statutes. 

Objectives 

•	 Define hate and bias crime. 

•	 Provide examples of hate and bias crimes. 

•	 Describe current trends for hate and bias crimes. 

•	 Explain the impact of hate and bias crime on victims. 

•	 Discuss thoughts and feelings about being held accountable for hate and bias 
crimes. 

Facilitator Tip 
• Ensure that you do not demonstrate bias. 
• Keep discussions focused on the harm caused rather than on opinions about 

religion, politics, or cultural issues. 

What Is Hate and Bias Crime? 
Hate and bias crimes are motivated by hostility and prejudice against a person based on his or her race, religion, sexual ori
entation, disability, or ethnicity/national origin. Most victims of these crimes are targeted because they represent a particu
lar group rather than because of any personal conflict or problem. 

A hate or bias crime is not categorized as a separate offense. The motivation of the offender determines whether or not an 
act is considered a hate or bias crime. Crimes include assault, destruction of property (arson, vandalism, or other property 
crimes), sexual assault, robbery, and homicide. Both the victim and the victim’s community are affected by a hate crime. 
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Unit 6: Hate and Bias Facilitator Manual 

Have participants read the “Words To Know” aloud. 

Delivery options include reading words aloud yourself, writing the words on a chalkboard or tearsheet, selecting partici
pants to read words aloud, or dividing participants into small groups or pairs and having them discuss the terms among 
themselves. For all delivery options, survey participants to ensure that they understand the terms before moving on. 

Words To Know 
Bias: A judgment or opinion, either positive or negative, about someone or something, usually formed in advance. Negative 
forms of bias are called bigotry or prejudice. 

Ethnicity: A person’s identification or affiliation related to language, cultural tradition, ancestry, national origin, history, or 
religion. 

National origin: A person’s identification with his or her family’s original country. 

Sexual orientation: A person’s emotional, romantic, and sexual attraction to individuals of a particular gender. 

Group Discussion 
After participants have read the “What Is Hate and Bias Crime?” section (page 25), have them discuss their thoughts and 
reactions. Have the group identify common themes or patterns. 

In the News: Hate and Bias Crime Trends 
This section offers recent statistics about hate and bias crimes. If you have gathered local and state statistics, integrate 
them into your discussion. If you found newspaper or magazine articles relevant to the topic area, read them out loud or 
assign participants into groups of three to discuss and then present the information to the larger group. 

When discussing hate and bias trends— 

•	 Select participants to read aloud the hate and bias trends. 

•	 Use local news articles, reviewing them carefully to avoid overly complex issues. Make sure that articles do not identify 
offenders in your facility or victims in your community. 

•	 Have participants discuss how they would feel if one of these facts affected a family member. 

•	 Come up with additional questions, if desired. 

Examples of Hate and Bias Crime 
The Participant Workbook, pages 26–27, offers examples and the definition of hate and bias crime; consider asking partici
pants to substitute the names of their family members or friends in the scenarios. You can also share any state-specific 
statutes related to hate and bias crime with participants in this section. 

Delivery options include taking turns with the participants in reading scenarios aloud; selecting participants to read 
scenarios (be mindful of reading abilities); and dividing participants into small groups or pairs to discuss scenarios. Refer 
back to “Words To Know” as they appear in the scenarios. Solicit feedback by asking the following questions: “Who was the 
primary victim?” “Who else may have been harmed by the offender?” “How was the victim harmed?” and “What do you 
think the victim is experiencing?” Add details to the scenarios. Encourage note taking. 
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Unit 6: Hate and Bias Facilitator Manual 

Triad Session 
Have participants write down their answers to the questions under each example of hate and bias crime. Then, in groups of 
three, have participants share their responses with one another and offer feedback. 

Group Discussion 
Have volunteers read aloud the four quotes by victims of hate and bias crimes on page 30. As a group, discuss the impact 
of victimization on these individuals. Ask how they would react if the crimes had been committed against their friends or 
family members? 

What Is the Impact of Hate and Bias Crime? 
Hate and bias crime create a ripple effect throughout several areas in victims’ lives: financial, physical, emotional, and 
religious/spiritual. 

Chalkboard Exercise 
Have participants take turns reading from the areas of impact lists. Solicit additional examples from the group, looking for 
the following: 

Financial 
•  Insurance costs

•  Security system purchases

•  Medical bills

•  Wage loss 

•  Job loss 

• 

Physical 
•  Long-term medical problems (e.g., brain damage;

loss of sight, hearing, movement) 

•  Headache

•  Loss of sleep  

Emotional 
•  Fear 

•  Anger

•  Insecurity

•  Alienation

•  Embarrassment

•  Depression

•  Vulnerability  

• 

Religious/Spiritual 

• 

• 

•  Questioning the goodness of others

•  “Why did my ‘higher power’ let this happen to me?”

•  Issues about forgiveness/payback

• 

• 

• 

• 

• 
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Unit 6: Hate and Bias Facilitator Manual 

Facilitator Note 
If participants have never committed hate and/or bias crime, ask them whether they or someone they know was ever 
a victim of a hate or bias crime and what the impact of that crime was. 

OVC Listen and Learn DVD 
Jee Young Ahn’s brother Dong was the victim of a violent attack motivated by hate. 

Consider stopping and starting the video to reinforce key points and then initiate discussion at the end. Possible discussion 
questions and answers include the following: 

•	 What was the physical impact on Dong? 
•	 Multiple fractures to his cheekbone and nose. 

•	 Nerve damage in his face, so he has lost much sensation in his mouth. 

•	 How did Jee react emotionally to the attack? 
•	 Angry at the perpetrators for ganging up on her brother and senselessly beating and kicking him. 

•	 Offended by and angry at the police for writing up the assault as just “a gang fight.” 

•	 Very upset about the perpetrators’ assumption that her brother was Chinese, due only to his physical appearance 
(he is Korean). 

•	 Hurt by “seeing someone she loves suffer and go through pain.” 

•	 What could these assailants do (or have done) to be held accountable for their crimes? 
•	 Show more respect for Jee when she read her victim impact statement. 

•	 Apologize to the Ahns and accept responsibility for their violent actions. 

•	 Admit that it was not a gang fight but an attack on an innocent victim. 

Being Accountable for Your Crimes 
Some people are victimized for no reason other than the color of their skin, their religion, where they were born, or their 
sexual orientation. Victims of hate and bias crimes suffer serious and long-lasting traumatic stress. Not only is the indi
vidual who is personally harmed by these offenses victimized, but everyone in the community is affected. Remind partici
pants that no one has the right to victimize another person or another person’s property because of his or her race, 
religion, gender, sexual orientation, age, or disability. 

Group Discussion 
Have participants read the accountability statements in their workbooks and share their thoughts with the group. If they 
were a victim of one of these offenders, what would they want from them? 
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Additional Activities 

If time permits after covering the material in this unit, you may conduct the additional activities listed on the next few pages 
before debriefing participants. You may also want to schedule a guest victim/survivor speaker. 

Activity A 
Objective: Make hate- and bias-based victimization more personal to participants. 

Ask participants to turn to the Hate and Bias Crime worksheet at the end of this unit in their workbooks and write indepth 
answers to the questions posed there. Following are the questions, with possible answers provided. 

How do most victims of hate or bias crime feel and why? 
Traumatized, fearful, frustrated, powerless, shameful, emotionally and physically harmed, angry at a lack of police re
sponse, worried about publicity. 

Who might blame the victim and why? 
•	 The investigative team: The police/detective/prosecutor and others; people with a personal bias; people asking 

questions such as, “Why do you think they picked you?” or “Do you think this happened because of your religion 
(ethnicity)?” 

•	 Family/friends: Blaming victims for their lifestyles or for being at the “wrong place at the wrong time”; blaming 
victims for being visible, vocal, or open about their beliefs, and “making” themselves a target. 

•	 The media: Blaming a victim for being a part of an event such as a rally, march, or educational conference.  
(“They should have known it was a risk.”) 

What extra issues may gay or lesbian victims have to deal with? 
Family, friends, and coworkers finding out that the victim is gay or lesbian; personal bias from police/detectives/pros
ecutors and others; lack of a support system. 

What extra issues may noncitizens deal with? 
Cultural and language barriers, fear of deportation, fear concerning immigration status, lack of a support system. 

Activity B 
Objective: Participants develop more understanding of how a victim’s life is changed by a hate crime. 

They have already watched the video clip on “Dong and Jee” and answered the discussion questions. Replay the video, 
stopping and pausing if necessary. Stop the video and leave Jee’s face on the screen. Have participants list all of the out-of
pocket expenses that Dong and his sister Jee will have— 

•	 During the first 6 months after the crime 

•	 After 6 months 

Have participants write a story as if they were Dong, the victim, and it has been 5 years since the hate crime attack occurred. 

Have participants write a story as if they were Jee, his sister, and it has been 5 years since the hate crime attack occurred. 

Activity C 
Objective: Participants personalize a hate crime by listening to an impact statement. 

Read the following impact statement and encourage participants to listen and take notes. Then lead a group discussion. 

Two weeks ago I received a phone call that my place of worship had been burned down. What a shock! 

It is extremely difficult to put into words what I think and how I feel.
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I still cannot believe that someone would even think about destroying a place of worship, a place where 

people gather to seek comfort, a place where people come together, where people work on community issues
 
together.
 

Our place of worship hasn’t been in the community for generations, but we have had thousands of cer
emonies like weddings, funerals, and social functions. We have, or used to have, a food pantry and clothing 

closet, daycare, a kids’ sports program, and a music program. This was a very special place for individuals 

and for families. Maybe that’s why it was burned down.
 

There was a lot of vandalism to the inside before the building was set on fire. I was shocked when I saw the 

damage. Musical instruments were destroyed, religious statues were smashed, and our books were torn up 

and thrown in a pile.
 

Beer cans were thrown around. I was devastated when I saw that the old, old stained glass windows were 

smashed. We all used to love to sit and look at the sunlight streaming through the beautiful windows. We 

had only been able to afford the windows by having individuals, families, and businesses sponsor a win
dow. A local craftsperson donated his time to make them.
 

The police say that they don’t want to define this as a hate crime just yet. They said they can’t arrest some
one for hate, that certain laws determine whether this was an actual hate crime. Well, I don’t care what the 

laws say. It is so hateful to destroy the property of others, especially if it is a place where they come to wor
ship and to do good. This is not the first time we have had problems, it’s just the first that it’s been so bad.
 

We can’t hold services now and there may not be a large enough community space anytime soon. We will 

have to try to rebuild, but some people have lost faith, and we are all concerned about money. I would like 

to have faith that a new building will be okay, that our spirit and our presence will make it home again, but I 

just don’t know. I don’t know if it will be the same.
 

I shouldn’t be angry or resentful, and we are all working to come to terms with our feelings. The police and 

insurance people are trying to help, but it was hard to listen to a lecture about how we should have been 

more careful . . . how we should have had a better alarm . . . why didn’t we keep more lights on . . . why 

did we have rocks in our landscape design that were used to smash the windows . . . why didn’t we have a 

security service.
 

That was our sanctuary, our safe place! It’s a house of worship, not someone’s own house or business! 
Why of all places should we have needed to take all those precautions in our house of worship? Why? 

Recommended Speaker 
Have an appropriate speaker address the class on the topic of hate and bias crime. Listening to victim/survivor speakers 
may be uncomfortable for offenders. Make sure to instruct participants beforehand about appropriate behavior during the 
speaker’s presentation. (See pages 17–22 in “Implementing the Curriculum” for information about recruiting, selecting, and 
screening speakers and on how to prepare both speakers and participants for the experience.) 

Discussion/Wrap-Up 
Discuss what participants learned in the Hate and Bias unit. Address any questions they may have. 
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Activity A – Hate and Bias Crime 

Write indepth answers to the following questions: 

How do most victims of hate or bias crimes feel and why? 

Who might blame the victim and why? 

What extra issues may gay or lesbian victims have to deal with? 

What extra issues may noncitizens deal with? 
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