
Here is a sample CPR Card that includes examples of the type of resource information 
to include. Instructors should conduct research ahead of time on their local resources 
or may give students the assignment of finding local resources 

Caring for others 

        Providing 

          Resources 

            
          Providing Care and Support for Victims of Crime 

Caring for Others Means 
 Demonstrating empathy 
 Remembering that responses to victimization vary 
 Listening 
 Showing support 
 Being patient 
 Asking how you can help 
 
Caring for Others Doesn’t Mean 
 Minimizing or making light of the situation 
 Telling the victim what to do 
 Asking lots of questions 
 Blaming the victim 
 

Provide Resources ON Campus 
Emergency 
911 (2911 from any campus phone) 

UMass Lowell Police Non‐Emergency 
978‐934‐2398 

UMass Lowell Counseling Center 
978‐934‐4331 

UMass Lowell Health Services 
978‐934‐4991 
 

 

 

 

Alternative House 24 Hour Hotline (Domestic Violence Services) 
888‐291‐6228 or www.alternativehouse.org 
 
FOCUS Program of Mental Health Association of Greater Lowell  
(Violent Crime & Drunk Driving Victims)  
978‐458‐6282 or www.mhalowell.org/focus 
 
Center for Hope & Healing (formerly Rape Crisis Services of Greater Lowell) 
800‐842‐5212 or www.centerforhopehealing.org 
 
Massachusetts Office for Victim Assistance (MOVA) (referrals to resources 
statewide) 617‐727‐5200 or mova.state.ma.us 

 

http://www.alternativehouse.org/
http://www.mhalowell.org/focus
http://www.centerforhopehealing.org/
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