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Worksheet 7.1 
Short-Term Intervention Best Practices 

Question Answer/Best Practice  

1 It’s been 3 months. The survivor 
I’ve been working with cries every 
time we visit. All she talks about is 
the murder of her son. What should 
I do? 

Answer: 

 

 

Best Practice:  

 

2 Every time Mrs. Roberts comes to 
see me she badmouths her son – 
the one who was killed! I think this 
is horrible. How can I get her to 
stop? 

Answer: 

 

 

Best Practice:  

 

3 Every time Warren comes in to see 
me he gets angry. I don’t think he’s 
angry with me, he’s just angry that 
his wife was murdered. But 
sometimes I’m a little frightened of 
him. 

 

Answer: 

 

 

Best Practice:  
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Question Answer/Best Practice  

4 I’ve met with Mr. Hauser a few 
times and he’s always cried and 
told me how guilty he feels about 
his son’s death. From what I know 
about the homicide, there are things 
he could have done to prevent his 
son’s death. It’s hard not to let my 
anger show. 

Answer: 

 

 

Best Practice:  

 

5 Carol’s twin sister was horribly 
murdered a few months ago. They 
were really close. Since then I’ve 
noticed that she looks worn out and 
drawn. She’s lost a lot of weight, 
too. I’m worried about her. 

 

Answer: 

 

 

Best Practice:  
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Question Answer/Best Practice  

6 One of the families I’m working 
with has had trouble adjusting after 
the murder of the mother. The kids 
have practically had to act as 
parents. They said their dad has 
just tuned out. He doesn’t pay any 
attention to them and he hasn’t 
returned to work. The children do 
all the shopping, the cooking, the 
housecleaning…It’s a tough burden 
for these kids. One’s 14 and the 
other is 16.  

Answer: 

 

 

 

Best Practice:  

 

7 Margaret, a woman who lives on a 
meager income, came in to our 
office last week. Her husband was 
killed in a mugging a year or so 
ago in another state – she doesn’t 
remember exactly because she has 
an intellectual disability. She 
desperately needs counseling and 
financial assistance. I called the 
Crime Victims Compensation 
program but they said because the 
crime was in another state she 
wasn’t eligible. What can I do? 

Answer: 

 

 

 

 

Best Practice:  
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Question Answer/Best Practice  

8 Ted’s fiancée was raped and 
murdered by a neighbor. Ted is 
working through his grief, but he is 
consumed with “why.” He seems to
be obsessed with understanding 
how this horrible crime could have 
happened. 

 

Answer: 

 

 

Best Practice:  

 

9 Kate is a very religious person 
from a religious family. Her sister 
was beaten to death by a cousin 
about 4 months ago. The cousin 
had a history of mental problems. 
Kate says that her family is 
pressuring her to forgive her cousin
and remember him in her prayers. 
Although she wants to listen to her 
family, Kate says she just doesn’t 
have it in her heart to forgive her 
cousin. 

Answer: 

 

 

  

Best Practice:  
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Question Answer/Best Practice  

10 I have been calling Nina for several 
days. I was present when she was 
notified that her husband had been 
murdered. She was very distraught 
at the news. She seemed grateful 
that I was there, and told me to call 
her in a few days. But now she 
seems reluctant to make an 
appointment, either at her home or 
in the office. I keep calling, but she 
keeps making excuses. 

Answer: 

 

 

 

Best Practice:  

 

11 I was told by the family that Chuck 
had a history of drug abuse – 
heroin – but that he had been in 
rehab and clean for 2 years. Then 
his partner was killed in a burglary. 
When I see Chuck, he seems dazed, 
out of it. I think he may be back on 
drugs. I’m not sure what to do. 

Answer: 

 

 

Best Practice:  

 

12 Karen can’t bring herself to talk 
about her son Kevin’s death, 
although I know it would be 
helpful if she did. She insists on 
discussing practical matters, like 
the upcoming trial. What can I do? 

 

Answer: 

 

 

Best Practice:  
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Question Answer/Best Practice  

13 The Morgan family’s youngest 
daughter was tortured and killed by
a client while working as a 
prostitute. The Morgans are aware 
of how their daughter died. Their 
30-year-old son, who lives out of 
state, has not been told these 
details. The elder Morgans insist 
that I am not to give the son any 
information about the daughter’s 
lifestyle and gruesome death. 
However, the son is coming in to 
speak with me tomorrow and says 
he “wants to know everything, 
down to the last detail.” What 
should I do? 

Answer: 
 

 

 

 

 

 

Best Practice:  

 

14 I’m not sure how to help a couple 
I’m working with. They’re from a 
very different culture. I can barely 
understand either of them. They 
show almost no emotion when they 
discuss their two young children, 
who were killed by a stranger. I 
think they could use some services, 
but they don’t seem to want them. 
I’m not sure why they’re here, but 
they keep coming in. 

Answer: 

 

 

 

Best Practice:  

 

 




