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Module 11: Resources for Victim Advocates 
Time Required

45 minutes
Purpose

This module provides an overview of the many resources that are available to help strengthen the capacity of victim advocates to serve victims, and to collaborate with victim assistance, justice and allied professionals on issues of interest to victim advocates.
Lessons
1. Key Federal Victim-Related Resources for Victim Advocates (15 minutes)
2. Other Victim Assistance Resources (30 minutes)
Learning Objectives
By the end of this module, participants will be able to:

· Describe the key victim assistance offices within the U.S. Departments of Justice and Health and Human Services.
· Identify federal and national organizations that sponsor toll-free information and referral and/or crisis lines.
· Describe four national resources that provide information about victims’ rights. 
Instructor Worksheet
· Instructor Worksheet 11.3, Resources for Victim Advocates Word Search
Participant Worksheets
· Worksheet 11.1, Roster of Victim- and Justice-Related URLs

· Worksheet 11.2, Federal and National Toll-Free Information and Referral Resources

· Worksheet 11.3, Resources for Victim Advocates Word Search
Equipment and Materials
No special equipment or materials are required.
Preparation

No special preparation is required.

(
Show Visual 11-1. 
(
Show Visual 11-2. 
Review the purpose and learning objectives for this module.

By the end of this module, participants will be able to:

· Describe the key victim assistance offices within the U.S. Departments of Justice and Health and Human Services.
· Identify federal and national organizations that sponsor toll-free information and referral and/or crisis lines.
· Describe four national resources that provide information about victims’ rights. 
1. Key Federal Victim-Related Resources for Victim Advocates 
(15 minutes)
(
Show Visuals 11-3 and 11-4. 
Describe the history and mission of the Office for Victims of Crime.

Note that the National Victim Assistance Academy (NVAA) and State Victim Assistance Academies (SVAAs) are sponsored by OVC.
(
Show Visual 11-5.
Describe five key resources available from OVC, and note that additional OVC resources are described in the Participant Manual.

1. The OVC Training and Technical Assistance Center is the nexus of a learning community focused on strengthening the capacity of victim assistance organizations across the country. OVC TTAC draws on the expertise of a network of consultants and seasoned victim service professionals with first-hand experience in designing and delivering customized responses to satisfy a variety of training and technical assistance needs. 

2. The Office for Victims of Crime Resource Center is a comprehensive repository of information for crime victims and victim service providers with online services accessible 24 hours-a-day, with information available from all five Office of Justice Program agencies and other agencies.
3. The OVC Directory of Crime Victim Services helps victim service providers and others locate non-emergency services in the United States and abroad. 
4. The OVC Web Forum gives victim service providers and allied professionals a unique opportunity to tap into a national support network, learn about cutting-edge issues and best practices, and gain peer insight through shared challenges and experiences. 
5. The OVC Victim Assistance Training Online (VAT Online) for victim services providers is a basic victim advocacy web-based training program that offers victim service providers and allied professionals the opportunity to acquire the basic skills and knowledge they need to better assist victims of crime. Specific information is also provided to meet the needs of target populations.
(
Show Visual 11-6.
Describe the mission and purpose of the Office on Violence Against Women.

The Office on Violence Against Women (OVW) provides national leadership in developing the nation's capacity to reduce violence against women through the implementation of the Violence Against Women Act (VAWA). 

Created in 1995, OVW administers financial and technical assistance to communities across the country that are developing programs, policies, and practices aimed at ending domestic violence, dating violence, sexual assault, and stalking. Currently, OVW administers one formula grant program and eleven discretionary grant programs, all of which were established under VAWA and subsequent legislation. 

Ask participants: How many of your programs receive VAWA funding?
(
Show Visual 11-7.

Describe the mission and purpose of the Office of Juvenile Justice and Delinquency Programs. 

Paraphrase:

Juveniles in crisis—from serious, violent, and chronic offenders to victims of abuse and neglect—pose a challenge to the Nation. Charged by Congress to meet this challenge, OJJDP collaborates with professionals from diverse disciplines to improve juvenile justice policies and practices.

OJJDP, a component of the Office of Justice Programs, U.S. Department of Justice, accomplishes its mission by supporting states, local communities, and tribal jurisdictions in their efforts to develop and implement effective programs for juveniles. The Office strives to strengthen the juvenile justice system's efforts to protect public safety, hold offenders accountable, and provide services that address the needs of youth and their families.
(
Show Visual 11-8.

Note that the U.S. Department of Health and Human Services has many programs that are relevant to crime victim assistance, but that only four are highlighted in this module. Additional information is available at www.hhs.gov. 

1. The Centers for Disease Control serves as the national focus for developing and applying disease prevention and control, environmental health, and health promotion and health education activities designed to improve the health of the people of the United States. Its many diverse programs include information about violence, victimization and safety, including prevention and response. 
2. The Family Violence Prevention and Services Program awards grants to state agencies, territories and Indian tribes for the provision of shelter to victims of family violence and their dependents, and for related services, such as emergency transportation and childcare. These funds supplement many already established community-based family violence prevention and services activities. 
3. The mission of the Indian Health Service is to raise the physical, mental, social, and spiritual health of American Indians and Alaska Natives to the highest level. 

4. The Substance Abuse and Mental Health Services Administration has established a clear vision for its work - a life in the community for everyone. To realize this vision, the administration has sharply focused its mission on building resilience and facilitating recovery for people with or at risk for mental or substance use disorders. 

2. Other Victim Assistance Resources (30 minutes)
(
Show Visual 11-9.

· Refer participants to Worksheet 11.1, Roster of Victim- and Justice-Related URLs, and Worksheet 11.2, Federal and National Toll-Free Information and Referral Resources, found in the Participant Manual. 
Tell participants that these documents provide some of the best resources for victim/survivor information, referral and assistance.

(
Show Visual 11-10.

Describe “Grants.gov” as the central source to find free information about a wide range of federal grant funding.  

Explain that NVAA participants can sign up to be notified of grant opportunities in specific areas (such as criminal justice or victim assistance), and to receive the Grants.gov Succeed Newsletter.

(
Show Visual 11-11.

Describe the role and resources available from each entity listed on Visual 11-11.
· The Cornell University Law School Legal Information Institute publishes electronic versions of core materials in numerous areas of law, ranging from the U.S. Constitution, U.S. Supreme Court and federal court decisions, and the U.S. Code (acts of Congress).

· WashLaw is a free service of the Washburn University (Kansas) School of Law. It features links to all states’ executive, judicial and legislative branches, including court rules and decisions; state constitutions; and state statutes. 

· VictimLaw is sponsored by the National Center for Victims of Crime, with support from the Office for Victims of Crime, U.S. Department of Justice. It is a comprehensive, user-friendly, on-line database of state and federal victims’ rights statutes, tribal laws, constitutional amendments, court rules, administrative code provisions, and case summaries of related court decisions that meets the needs of a wide variety of users with different levels of substantive and technological expertise. 
· The U.S. Congressional Victims’ Rights Caucus was founded in 2004 to elevate crime victim issues in Congress in a bipartisan manner without infringing on the rights of the accused, and represent and advocate before the Administration and within the U.S. Congress on behalf of crime victims. 

· National Crime Victim Law Institute was conceived in 1997 to be a national resource for crime victim lawyers and victims to support the assertion and enforcement of victims’ rights in criminal and civil processes.

Additional federal and other victim assistance resources can be found on the NVAA Resource USB pen. 

(
Show Visual 11-12.

Introduce the activity.

(
Activity: Resources Review (10 minutes)

Instructor Note:
Please use Instructor Worksheet 11.3, Resources for Victim Advocate Word Search Answer Key, for this activity.

1. Ask participants to find Worksheet 11.3, Resources for Victim Advocates Word Search, in the participant Manual. 
2. Ask participants to complete the word search puzzle, which includes eight resources that were highlighted in this module.
3. Use Instructor Worksheet 11.3 to confirm correct responses.
(
Show Visual 11-13. 

Review the learning objectives and ask whether these were met.

By the end of this module, participants will be able to:

· Describe the key victim assistance offices within the U.S. Departments of Justice and Health and Human Services.
· Identify federal and national organizations that sponsor toll-free information and referral and/or crisis lines.
· Describe four national resources that provide information about victims’ rights. 
(
Show Visual 11-14. 

Ask participants for any questions or comments before moving to the next module.
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