
 

 

 

 

 
 

    
 

   

 

 

OFFICE FOR VICTIMS OF CRIME  
National Victim Assistance Academy  

Track 1: Foundation-Level Training 


March 14 – 18, 2011 

Albuquerque, New Mexico 
 

Agenda 

Monday, March 14 

7:00 a.m. – 8:30 a.m.  Registration/Check-In 
7:30 a.m. – 8:30 a.m.  Continental Breakfast 
8:30 a.m. – 10:00 a.m.  Module 1: Introductions and Overview   
10:00 a.m. – 10:15 a.m.  Break 
10:15 a.m. – 11:15 a.m.  Module 2: History of the Crime Victims’ Rights 


Movement in the United States
   
11:15 a.m. – 12:00 p.m. Module 3: Victims’ Rights Laws in the United States 
 
12:00 p.m. – 1:00 p.m. Working Lunch: Welcome to New Mexico / 

    The New Mexico Crime Victims Reparation Commission 
 
    Kristy Ring, Acting Deputy Director 
    NMCVRC, Albuquerque, New Mexico 
1:00 p.m. – 2:45 p.m. Module 3 (continued) 
2:45 p.m. – 3:00 p.m. Break 
3:00 p.m. – 4:00 p.m. Module 4: Impact of Crime on Victims  

5:30 p.m. – 6:30 p.m.  Working Dinner 

    Welcome to NVAA 
Cheryl Guidry Tyiska, OVC TTAC Project Director 

 Opening Remarks
Eric Holder, Attorney General of the United States  
[Videotaped Message] 
J. Robert Cantrall, Deputy Director, OVC 
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6:30 p.m. – 7:15 p.m.  OVC Resources  
    Emily Bauernfeind, OVCRC Program Manager 
    Cheryl Guidry Tyiska, OVC TTAC 

7:15 p.m. – 7:30 p.m.  NVAA Week at a Glance   
Cheryl Guidry Tyiska, OVC TTAC 

7:30 p.m. – 8:45 p.m.  Coping With Compassion Fatigue: 
    Using Humor To Rekindle the Spirit Within 
   
   

 Patrick S. Trujillo, Consultant 
 Pena Blanca, New Mexico 
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Tuesday, March 15 
7:30 a.m. – 8:30 a.m.  Continental Breakfast 
8:30 a.m. – 9:00 a.m.  Feedback From Worksheets, Review/Preview  
9:00 a.m. – 10:15 a.m.  Module 4 (continued) 
10:15 a.m. – 10:30 a.m.  Break 
10:30 a.m. – 12:00 p.m. Module 5: Navigating the Justice System 
12:00 p.m. – 1:00 p.m. Working Lunch: Self-Care Tips 
    Trudy Gregorie, Senior Director  
    Justice Solutions, Ashburn, Virginia 
1:00 p.m. – 1:30 p.m. Module 5 (continued) 
1:30 p.m. – 3:00 p.m. Module 6: Communication With Victims and Survivors  
3:00 p.m. – 3:15 p.m. Break 
  
3:15 p.m. – 4:15 p.m. Module 6 (continued) 


Wednesday, March 16 
7:30 a.m. – 8:30 a.m.  Continental Breakfast 

8:30 a.m. – 9:00 a.m.  Feedback From Worksheets, Review/Preview  

9:00 a.m. – 10:45 a.m.  Module 6 (continued) 

10:45 a.m. – 11:00 a.m.  Break 

11:00 a.m. – 12:00 p.m. Module 7: Direct Services  
12:00 p.m. – 1:00 p.m. Working Lunch: Crime Victims and the Media  
    Kayla Anderson, General Assignment Reporter   
    Eyewitness News 4, Albuquerque, New Mexico  
1:00 p.m. – 2:00 p.m. Module 7 (continued) 
2:00 p.m. – 4:00 p.m. Albuquerque Inside Out 
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Thursday, March 17 
7:30 a.m. – 8:30 a.m.  Continental Breakfast 
8:30 a.m. – 9:00 a.m.  Feedback From Worksheets, Review/Preview  
9:00 a.m. – 10:15 a.m.  Module 8: Cultural and Spiritual Competence  
10:15 a.m. – 10:30 a.m.  Break 
10:30 a.m. – 12:00 p.m. Module 8 (continued) 
12:00 p.m. – 1:00 p.m. Working Lunch: Leadership 
    Kevin “Kip” Lowe, Vice President of Training  
    Change Companies, Ione, California  
1:00 p.m. – 1:15 p.m. Module 8 (continued) 
1:15 p.m. – 2:30 p.m. Module 9: Ethics in Victim Services  
2:30 p.m. – 2:45 p.m. Break 

2:45 p.m. – 3:30 p.m. Module 9 (continued) 


Friday, March 18 
7:30 a.m. – 8:30 a.m.  Continental Breakfast 

8:30 a.m. – 9:00 a.m.  Feedback From Worksheets, Review/Preview 

9:00 a.m. – 9:30 a.m.  Module 9 (continued)
   
9:30 a.m. – 10:30 a.m.  Module 10:  Developing Resilience  
10:30 a.m. – 10:45 a.m.  Break 
10:45 a.m. – 12:00 p.m.  Module 10 (continued)   
12:00 p.m. – 1:00 p.m. Working Lunch: State Victim Assistance Academies  
    Mandie Patterson, Technical Assistance Consultant   
    State Victim Assistance Academies, Richmond, Virginia  
1:00 p.m. – 1:45 p.m.  Module 11: Resources for Victim Advocates 
1:45 p.m. – 2:00 p.m.  Break 
2:00 p.m. – 3:15 p.m. Module 12: Taking It All Back Home  

3:45 p.m. – 4:30 p.m. Graduation  


