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Module 7: Direct Services 
Purpose

This module explores three core services victim service providers deliver to help victims recover from a criminal act and to empower them as they move through the criminal justice system process. These core services are crisis intervention, advocacy, and the identification of resources and services needed by the client.
Pre-Academy Assignment 
Locate and bring a copy of your state victim compensation form with you to the NVAA. This form will be used in Lesson 3.

Lessons

1. Crisis Intervention
2. Advocacy 
3. Identification of Client Needs and Provision of Resources and Services 
Learning Objectives

At the end of this module, you will be able to:

· Demonstrate the use of key steps in providing effective crisis intervention services.
· Identify three services that victim service providers provide during the phases of the justice system process. 
· Discuss strategies to identify resources and services to meet victim needs.
Participant Worksheets
· Worksheet 7.1, Crisis Role Plays

· Worksheet 7.2, Advocacy Tasks and the Justice System
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