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Module 8: Cultural and Spiritual Competence 

Purpose

The purpose of this module is to introduce cultural and spiritual competence as key capabilities for victim service providers. This module provides definitions of cultural and spiritual competence, explores cultural considerations in victim service delivery and barriers to culturally and spiritually competent service delivery, and examines strategies to address barriers to culturally and spiritually competent service delivery.

Lessons

1. Overview of Cultural and Spiritual Competence 
2. Crime Victims and Diversity 
3. Common Barriers to Providing Culturally and Spiritually Competent 
Victim Assistance Services 
4. Tips and Tools for Culturally Competent Service Delivery 
5. Tips for Spiritually Competent Service Delivery 
Learning Objectives
By the end of this module, you will be able to:

· Define cultural and spiritual competence.

· Recognize the multidimensional nature of culture.

· Explain the importance of cultural considerations in providing victim services.

· Describe common barriers to providing culturally and spiritually competent services.

· Identify specific skills, strategies, and resources required to serve diverse crime victims effectively.
Participant Worksheets
· Worksheet 8.1, Case Studies (18)
· Worksheet 8.2, Case Study: Vickie and Bill
The Six Largest Faith Groups – Summaries 
From Spiritually Sensitive Caregiving: A Multi-Faith Handbook, by Janice Harris Lord, Melissa Hook, Sharifa Alkhateed, and Sharon J. English (Burnsville, NC: Compassion Press, 2008), pg. 26, www.compassionbooks.com. Used with permission.
Native American Spirituality

· While it is impossible to learn about all Native American Tribes or Nations, it is important to identify a spiritual advisor in each key tribe in the community. Death notifications should always be made to the head of the family (determine whether patriarchal or matriarchal) with a spiritual leader or elder from within the tribe.

· Native American spirituality is not so much about events in historical time as it is about living with respect for the land, living in harmony within a specific community, and honoring spiritual leaders who have special healing powers within the community.

· Organ donation and autopsy will be difficult for many Native Americans who do not want the body cut.

· Burials usually take place four days after a death.

· Most Native Americans believe that the spirit of a person lived before this life, during this life, and continues after this life. Spiritual communication with ancestors is common.

· Many Native Americans do not trust the U.S. justice system to be fair to them and prefer that misconduct be handled by one of the 175 Tribal Courts in the U.S.

· Native American spiritual understanding of justice encourages restoration of harmony with attention paid to the victim, the offender, and the community. Thus, restorative principles are preferable.

· Long silences are considered sacred to many Native Americans. Most listen well and will respect you doing the same.

Hinduism

· For Hindus, inner, introspective personal spirituality is more significant than external religious practice.

· Hindus value astrology.

· Hindus worship One Supreme Deity called by different names.

· Belief in karma and reincarnation guide much of the behavior and attitudes of Hindus.

· Hindus avoid eating meat, especially beef and pork. They revere the cow as a symbol of the Earth, the ever-giving source of nourishment, and do not believe in the killing of animals.

· Hindus are conservative about human touch, so wait for them to take the lead. A light bow with the hands held together in prayer position is favored.

· Death notification should be made by a Hindu priest or monk, if possible.

· Hindus seek to cremate their dead before sunset; therefore, organ donation and autopsy are very difficult.

· Hindus may have little interest in the criminal justice system because they believe that the Supreme Being assures ultimate justice through karmic influence on reincarnations.

· Harming anyone in thought, word, or deed is avoided; therefore, Hindu court testimony may be weak, and they may have difficulty with victim impact statements. They may be most likely to cooperate with the justice system if they believe doing so will prevent further violence.

Buddhism
· A slight bow with hands held together is a respectful way to greet Buddhists.

· Like Hindus, Buddhists believe that enlightenment is eventually reached through reincarnations based on accrued karma.

· Buddhists believe that suffering is unavoidable and that it grows out of craving and ignorance. Learning to let go of cravings and desires reduces suffering and helps one move toward enlightenment.

· Buddhists practice non-violence and, therefore, many Buddhists avoid eating meat.

· Death notifications should be made by a Buddhist priest, if possible.

· Organ donation and autopsy are problematic for some Buddhists who believe that disturbing the body disrupts the transition of the soul.

· Buddhists may be reluctant to participate in the justice system because their goal is to diminish feelings and accept what is. The adversarial nature of the justice system may be counter-productive to this goal.

· Buddhists may participate in the justice system if they believe they have a karmic responsibility to prevent further victimizations.

· Buddhists may be reluctant to present victim impact statements because it could create unwanted karmic connection with the offender. They may be most likely to present a statement if they believe that doing so cleanses some of the negative karma associated with a crime.

Judaism

· The Jewish Sabbath is from sundown Friday until sundown Saturday, which should be taken into consideration when scheduling events.

· Orthodox and Conservative Jews will not eat pork or shellfish, and will require that food be kosher.

· Modesty is valued by Jews, and Orthodox Jews may be hesitant to touch members of the opposite sex. Wait for them to initiate a handshake.

· Death notifications should be given by a rabbi, if possible.

· Jews believe that humans were made in the image of God and therefore avoid any violation to the body after death, including autopsy and embalming. They favor natural decomposition of the body and seek burial as soon as possible. They recognize the need for autopsy in criminal cases as a means of seeking justice.

· Jews have few qualms about participating in the justice system.

· Jews believe that God is just and expects human beings to likewise seek justice. They are reluctant to forgive unless an offender has recognized his or her sin, felt remorse, repented, sought to make restitution to the victim, and reformed his or her behavior.

· Invoking an oath, or swearing, in God’s name is taken very seriously by Jews, and traditional Jews will not be comfortable being sworn in court on a Christian Bible. A Hebrew Bible should be available in courtrooms.

Christianity

· Christians believe that Jesus Christ, born 2,000 years ago to Mary, was a manifestation of the One God in human form. His purpose was to teach humanity about God’s love for all and to provide for salvation through belief in him as the Son of God.

· Spiritual practices among the 2,000 branches of Christianity vary widely.

· Jehovah’s Witnesses and Christian Scientists are forbidden to give or receive blood transfusions.

· Seventh Day Adventists and Mormons abstain from nicotine, caffeine, and alcohol.

· Seventh Day Adventists abstain from pork and shellfish; many are vegetarians.

· Cremation is acceptable to most Protestants but not to most Catholics.

· Christians generally have few qualms about engaging in common justice practices in the United States, although the issue of forgiveness can be complex for many.

Islam

· Those who practice Islam are called Muslims. 

· “Allah” is the Arabic name given to the same one God of Jews and Christians.

· Many complexities are involved in the combination of culture and spirituality for most of those who practice Islam.

· Among the Five Pillars of Islam are ritual prayers five times a day and fasting during Ramadan (30 days based on the lunar calendar that fall 10 days earlier each year, thus cycling through the calendar every 36 years). Caregivers must be aware of the significance of these Pillars when scheduling events.

· Muslims abstain from pork and alcohol.

· Remove shoes before entering a mosque.

· Many Muslims observe touching restrictions between the sexes, so wait to see if they offer a hand and follow their lead.

· Muslim men and women wear loosely fitting clothing that does not reveal body shape. It is respectful to wear clothing that covers much of the body and no see-through or revealing clothing when in the presence of Muslims. Many Muslim women cover their hair when in the presence of men, but they do not expect non-Muslims to do so.

· Many Muslims avoid direct eye contact between the sexes, so this should not be construed as dishonesty or avoidance.

· Muslim women generally do not take the names of their husbands, and a child’s last name is often the father’s first name.

· Natural crying when grieving is acceptable but loud outbursts and tearing of clothes is prohibited. (Some Muslims who practice these behaviors are doing so based on cultural rather than spiritual norms.)

· Autopsy, cremation, and embalming are strictly discouraged, but Muslims recognize the need for autopsy to seek justice.

· Suicide is forbidden by the Qur’an.

· One’s place in the afterlife is determined by the degree to which the person submitted to the will of Allah. Paradise includes five levels of heaven and seven levels of hell.

· Muslims consider Islam as a way of life rather than only a religion. Therefore, there is little distinction between faith and government.

· Muslims currently feel significant mistrust of the U.S. Government, so while telling the truth is a strong mandate of Islam, they may be cautious about involvement in the justice system.
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