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Module 9: Ethics in Victim Services

Purpose

This module provides and encourages the use of ethical standards to support the evolution of victim assistance as a professional discipline. The module provides insights and activities for becoming conscious of one’s values and self-aware in terms of professional conduct in assisting victims of crime. It provides an introduction to the National Victim Assistance Standards Consortium (NVASC) Standards for Victim Assistance Programs and Providers. Finally, this module describes common ethical dilemmas faced by victim assistance professionals and provides participants with an opportunity to apply a standard decisionmaking process to these and similar situations.
Pre-Academy Assignment 
Complete part of an online module from Victim Assistance Training Online (VAT Online). You will receive a separate e-mail that details exactly what you will need to do to access this online training.

Once you have registered for VAT Online, please read the material in Basics/Ethics in Victim Services: Foundation. Complete the Activity: Guiding Values Match Game.
Written assignment: Sometimes our personal interests conflict with our professional responsibilities as a victim services professional. Please think of a time in your work with victims where you experienced a conflict between your personal interests and professional responsibilities. Write a summary of the situation (350-400 words), describing your personal interests and your professional responsibilities and what happened or how it was resolved. 
Lessons

1. Values and Responses to Crime Victims 
2. Ethics and Ethical Standards 
Ethical Decisionmaking 
Learning Objectives

At the end of this module, you will be able to:

· Describe ways that your own attitudes, beliefs, and values influence your responses to victims of crime.

· Find appropriate ethical standards in the NVASC Standards for Victim Assistance Programs and Providers relative to common professional situations.
· Use a standard decisionmaking process when faced with an ethical dilemma.

Participant Worksheets 
· Worksheet 9.1, Self-Awareness Inventory
· Worksheet 9.2, Elderly Victim

· Worksheet 9.3, Applying the Decisionmaking Process

� This module is largely excerpted or paraphrased from material prepared by the University of South Carolina under grant number 95MUGXK002 SUP 7, awarded by the Office for Victims of Crime, Office of Justice Programs, U.S. Department of Justice and is used here by the Office for Victims of Crime with acknowledgement to the University of South Carolina. The opinions, findings, and conclusions expressed in this document are those of the Center for Child and Family Studies, College of Social Work, University of South Carolina, and do not necessarily represent the official position or policies of the U.S. Department of Justice. 
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