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Appendix A
Victim Assistance Programs
The information in this appendix is excerpted from Judicial Education Project Curriculum (Seymour and Beatty, in press).

There are over 10,000 victim assistance programs in the United States today. These include:

· Community-based victim assistance programs that serve a variety of crime victims, including victims who report crimes and go through the justice system, as well as those who do not. Examples include:

· Rape crisis centers and sexual assault awareness programs.

· Programs and shelters for battered women and their children.

· Homicide support groups (such as Parents of Murdered Children chapters).

· Drunk driving victim assistance programs (such as Mothers Against Drunk Driving [MADD] or Remove Intoxicated Drivers [RID] chapters).

· Children’s Advocacy Centers that provide multidisciplinary services to victims of child abuse and neglect.

· Court-Appointed Special Advocate (CASA) programs that advocate for abused and neglected children.

· Elder protection programs that assist victims of elder abuse and neglect.

· Faith-based victim assistance programs, which are increasing in both number and scope of services, and which help victims of different faiths cope with the spiritual impact of crime and provide other support and assistance.

· System-based victim assistance programs that operate within the context of the criminal or juvenile justice system; or state agencies that oversee victim assistance programs, help victims understand and exercise their rights, and offer referrals to other victim assistance services. Examples include:

· Victim assistance programs in law enforcement, prosecutors’ offices, courts, probation, parole, institutional corrections, and Attorneys General offices.

· State victim compensation programs.

· State VOCA assistance administrators, who oversee victim assistance funding authorized by the Victims of Crime Act of 1984 (VOCA) through fines, fees, and forfeitures collected from convicted federal offenders by the Crime Victims Fund, which is administered by the Office for Victims of Crime within the Office of Justice Programs, U.S. Department of Justice.

· State coalitions and associations that advocate for local victim-specific programs and issues. Examples include:

· General victim assistance coalitions, which involve all types of crime victims and those who serve them.

· Sexual assault coalitions.

· Domestic violence coalitions.
· State offices of Mothers Against Drunk Driving.

· State associations of victim/witness professionals.

· State offices of Adult Protective Services.

· State offices of Child Protective Services.

· National associations and coalitions that address a wide range of crime victim assistance issues, many of which sponsor national toll-free information and referral telephone lines, as well as comprehensive Web sites for victim assistance, information, and referrals. 

· Federal agencies whose primary or collateral role is assisting crime victims (such as the Office for Victims of Crime and Office on Violence Against Women within the U.S. Department of Justice and allied federal agencies at the Departments of Health and Human Services, Transportation, and State, etc.).

Appendix B
Crime Victim Services
The information in this appendix is excerpted from Judicial Education Project Curriculum (Seymour and Beatty, in press).

Community- and system-based victim assistance programs can offer a range of supportive services for crime victims that address their most basic, immediate needs; their needs related to coping with the short- and long-term effects of crime; and their need for information about their constitutional and statutory rights as victims of crime.

Victim’s Basic Needs
Sometimes, the effects of being victimized can impact victims’ quality of life, their capacity to cope with basic issues related to their daily activities, and their ability or willingness to participate in criminal or juvenile justice processes. In many communities, victim assistance programs help victims identify and address such basic needs, which include: 

· Housing (both emergency/temporary shelter, long-term housing, and possible relocation if there are any concerns about the victim’s safety and security).

· Transportation (personal automobile or access to and payment for public transportation).

· Food and clothing for victims and their families (to help ensure their health and basic welfare).
· Employment and/or job training (to help promote a basic quality of life).

· Assistance with basic issues relevant to children (such as school, child care, medical or dental needs, safety and security issues, etc.).
Victim Assistance Services
There are a number of services that can provide victims with information, options, and support to cope with the effects of being victimized:

Crisis Intervention: Services provided in-person, over the telephone, or via the Internet that help victims cope with the immediate mental health effects of victimization, assess their most essential needs, and provide services such as counseling, mental health support, and help to address sustenance issues.

Needs Assessment: Services to identify the victim’s most essential needs and attempt to meet them.

Emergency Financial Assistance: Funds that are available in some communities to provide emergency cash awards to victims who are in dire financial straits or who need help to address basic survival concerns (such as health, housing, clothing, food, and transportation).

Home Safety Checks: A service that is usually offered by law enforcement agencies or bonded volunteers to improve the security of a victim’s home, either by making recommendations or actually providing physical improvements and reinforcements (such as new locks, security systems, lighting, and landscape design).
Safety Planning: An advocacy and support service to help victims identify concerns and issues related to their personal security and the safety of their family; protective measures that can enhance their personal safety; and contingency plans to cope with emergency situations.

Advocacy or Intervention with Employers: A service provided to victims who, because of their need for medical or mental health treatment, personal safety, help in addressing sustenance issues, or participation as a witness in criminal justice proceedings, may require intervention with their employers (over the telephone, in writing, or in person) to take time off from work without being penalized or possibly losing their jobs.

Development or Enhancement of the Victim’s Social Support System: A service to help victims identify people who can provide them with immediate, short-term, and long-term support, which may include family members, friends, neighbors, co-workers, faith community members, victim assistance professionals, or others.

Physical Health and Medical Issues: Services provided to victims that address their immediate-, short-, and long-term physical health needs, and may include transportation to medical facilities; emergency room care; rape kit examinations; HIV testing in cases involving the exchange of bodily fluids; physician care and medical treatment; provision of medication, medical supplies, or assistive devices (such as wheelchairs, crutches, hearing aids, or eyeglasses); and/or physical or occupational rehabilitation or therapy.

Mental Health Counseling: Services that include crisis intervention; a mental health needs assessment; individual counseling; family counseling; counseling for alcohol or other drug addictions; and provision of prescription medication to address the mental health needs of victims and their families.

Victim Support Groups: Programs that provide peer support through victims reaching out to other victims, regularly scheduled victim support group meetings, and advocacy throughout criminal or juvenile justice processes.

Legal Advocacy and Services: Programs that are available on a pro-bono or fee basis that help victims understand and access their legal rights under the law.

Referrals for Social Services: Providing victims with information about additional services that are not victim-specific, such as housing, food banks, transportation, employment, and family support; as well as services that are available in adjunct government systems, such as Child Protective Services, Adult Protective Services, disability services, education systems, etc.

Information Regarding What To Do in Case of Emergency: Providing victims with vital information about “911” emergency services, crisis hotlines, and other resources that can provide crisis responses to their immediate needs.

Information about Victims’ Rights: Crime victims have many rights established by statutes and state-level victims’ rights constitutional amendments. These rights are relevant from the time the crime occurs through the court processes and, in many cases, appellate processes. 

Information about victims’ rights is generally provided by most criminal and juvenile justice and victim assistance programs, and includes:

· Information about their rights under the law as victims of crime.

· Information about and assistance with filing a victim compensation claim in cases involving violent crime.

· Orientation to the criminal or juvenile justice process to help them understand what is happening, their basic rights, and any role they may have in justice proceedings.

· Information about their right to protection.

· Information about their right to attend and participate in key justice proceedings.

· Information about and assistance with completing a pre-sentence investigation interview—referred to as “pre-adjudication interview” within the juvenile justice system—which is usually conducted by a probation officer prior to sentencing or adjudication to enable the judge to learn more about the defendant, and the impact of the crime on the victim.

· Information about their right to submit a victim impact statement (VIS), either orally or in writing.

· Information about their right to restitution, and assistance with seeking and documenting losses for restitution orders from the court.

· Information about their right to other legal/financial obligations from the convicted offender, such as child support, payment of health insurance, etc.

· Notification of the outcome of criminal or juvenile justice proceedings.

· For cases involving incarceration or detention: Notification of the location of the offender while he or she is incarcerated, and any movement (including release or escape).
· For cases involving community supervision: Information about victims’ right to give input into conditions of community supervision; their right to protection (including assistance with obtaining protective orders); their right to financial/legal obligations owed by the offender (such as child support, restitution, payment of house mortgages or rent, etc.); their right to be notified of any violations, to give input into any violation hearings, and to be notified of the outcome of any violation hearings; and their right to receive contact information for the agency/professional who will be supervising the offender.
· For cases involving criminal appeals: Information about victims’ rights and relevant roles throughout the appeals process (usually provided by the prosecutor’s office that tried the case, or the state office of the Attorney General).

Appendix C
Victims’ Statutory Rights to Notice:
Rights, Hearings, and Events*
*Updated June 1, 2005, by Justice Solutions, Washington, DC.

Notification of Rights

· Right to compensation.

· Right to restitution.

· Right to notice of events and proceedings.

· Right to attend proceedings.

· Right to be heard at proceedings.

· Right to consult with prosecutor.

· Right to protection from offender.

· Right to information on how to request or exercise the above rights.

· Right to information on how to obtain information about case status.

· Right to the name and telephone number of a contact person in the system.

· Right to referrals to victim assistance.

· Right to an explanation of the legal process and/or court proceedings.

Notification of Hearings

· Bail hearings.

· Bail review/modification hearings.

· Grand jury hearings.

· Other pretrial hearings.

· Hearings on acceptance of diversion.

· Hearings on acceptance of a plea bargain.

· Trials.

· Sentencing.

· Postsentencing hearings.

· Restitution hearings.

· Appellate proceedings.

· Probation revocation hearings.

· Probation modification hearings.

· Temporary release hearings.

· Parole hearings.

· Parole revocation hearings.

· Parole modification hearings.

· Pardon/commutation proceedings.

· Hearings on defendant’s competency to stand trial.

· Hearings on defendant’s release from mental institution.

· Cancelled or rescheduled hearings.

· Execution (in capital cases).

Right to Notice of Events
· Arrest of the offender.

· Bail or other pretrial release of offender, and conditions of release.

· Indictment.

· Dismissal of charges.

· Dropping of case.

· Plea negotiations.

· Plea bargain.

· Outcome of trial.

· Sentence of offender.

· Appellate request (by offender or by the state) for convicted offender’s DNA testing.

· Filing of an appeal.

· Outcome of appeal.

· Location of incarcerated offender.

· Earliest possible release date for incarcerated offender.

· Probation of offender.

· Probation revocation/reinstatement of suspended sentence.

· When offender is in “out to court” status.

· Transfer of offender from corrections to another jurisdiction (e.g., mental institution, INS custody, etc.).

· Furlough.

· Work release.

· Transfer from one prison facility to another.

· Change of security status.

· Parole.

· Parole revocation.

· Pardon/commutation of sentence.

· Escape.

· Recapture.

· Death of offender.

· Execution of offender (in capital cases).

· Offender’s release from mental institution.

· Clemency.

· Commutation.

Appendix D
Sample Victim Notification Letter
Criminal justice agencies can develop “merge letters” for every possible point of notification to victims. While the technical process of developing automated letters is quite simple, the development of victim-sensitive language is more challenging. This letter, which was developed for the publication Promising Practices and Strategies for Victim Services in Corrections (Seymour, 1999), has been adapted to reflect court- and probation-related notification.

Dear Mr./Ms. [name]:      

Thank you for registering for victim notification services from the [name of agency]. I am very sorry that you were victimized, and I assure you that my agency and staff will do everything we can to assist you.

You will receive notice of [list types of notice that the victim is eligible for here]. OR This letter is to inform you of the [type of hearing] related to your case, which is scheduled for [day, date, time, location, and any other relevant information about victim participation]. OR This letter is to inform you of the status of the defendant/convicted offender, who is [information about status and location].

It is important that you notify our agency of any change in your address, telephone number, e-mail address, or other relevant contact information, so that we can notify you in an efficient manner. I have enclosed a card with our department’s address, as well as our telephone number for our Victim Assistance Program.

If our agency can provide you with additional information, answer any questions, or offer referrals to victim services in our community, please contact [name], [title] in our Victim Services Program at [telephone number].

I appreciate your consideration of this information, and I hope we can continue to meet your needs as much as possible.

Sincerely,

[name]

[title]
Enclosure: Informational Card

Appendix E
Victims’ Right To Be Present and Attend Hearings

Victims may have the right to be present for the following proceedings: 
· Bail hearings.

· Bail review/modification hearings.

· Grand jury hearings.

· Other pretrial hearings.

· Hearings on acceptance of diversion.

· Hearings on acceptance of a plea bargain.

· Trials.

· Sentencing.

· Postsentencing hearings.

· Appellate proceedings.

· Probation revocation hearings.

· Probation modification hearings.

· Temporary release hearings.

· Parole hearings.

· Parole revocation hearings.

· Parole modification hearings.

· Clemency/pardon/commutation proceedings.

· Hearings on defendant’s release from mental institution.

· Cancelled or rescheduled hearings.

· Execution (in capital cases).

Appendix F
Documenting Losses for Victim Restitution

The information in this appendix is excerpted from the chapter “Victim Restitution” in Promising Practices and Strategies for Victim Services in Corrections (Seymour, 1999, p. 355-372).
To ensure accurate and complete restitution orders, victims are required to document their losses in writing for the court or paroling authority. It is important to provide victims with guidelines about the types of documentation that are needed to depict their out-of-pocket and projected future expenses.

Some considerations for guidelines that should be provided in writing to victims include, but are not limited to the following:

· Employer statements (letters or affidavits) that document unpaid time off from work the victim took as a result of injuries from the crime, or involvement in justice processes.

· Documentation of any workers’ compensation claims submitted and/or claims payments received by the victim.

· Copies of bills for services directly related to victims’ financial recovery from the crime.

· Any receipts for items or services.

· Documentation that estimates the value of stolen property.

· Photos of valuables that were stolen.

· Copies of any documentation often provided by local law enforcement agencies (records of serial numbers, photos, etc.) that is intended to aid victims in the recovery of stolen property.

· Any law enforcement records that indicate the status of stolen property (property recovered, recovered but damaged, etc.).

· Copies of victims’ applications to and/or copies of checks received from the state victim compensation fund.

· Copies of insurance claims and related correspondence between the victim and his/her insurance company, as well as copies of checks the victim may have received to cover losses.

Immediate Losses
During the pre-sentence investigation, victims should be asked to report information about their losses by completing or updating a financial worksheet and providing documentation as described above. 

The range of these losses can include the following:

Medical Care
· Emergency transportation to the hospital. 

· Rape kit examinations that are not immediately paid by a third party.

· All expenses related to the hospital stay, including the room, laboratory tests, medications, x-rays, HIV testing in cases involving the exchange of bodily fluids, and medical supplies.

· Expenses for care provided by physicians—both inpatient and outpatient—medication, and medical supplies.

· Fees for physical or occupational therapy.

· Replacement of eyeglasses, hearing aids, or other sensory aid items damaged, destroyed, or stolen from the victim.

· Rental and related costs for equipment used for victims’ physical restoration, such as wheelchairs, wheelchair ramps, special beds, crutches, etc.

Mental Health Services
· Fees for counseling or therapy for the victim and his/her family members.

· Any costs incurred as a result of the victim’s participation in support or therapy groups.

· Expenses for medications that doctors may prescribe for victims to help ease their trauma following a crime.

Funeral Expenses

· Costs associated with burials, caskets, cemetery plots, memorial services, etc.

· Expenses for travel to plan and/or attend funerals.

Time Off From Work
· To repair damage following property crimes.

· To attend or participate in court or parole proceedings.

· To attend doctors’ appointments for injuries or mental health needs directly resulting from the crime.

Other Expenses
· Crime scene cleanup.

· Costs of replacing locks, changing security devices, etc.

· Expenses related to child or elder care when victims have to testify in court.

· Relocation expenses.

· Fees incurred in changing banking or credit card accounts.

Projected Expenses
Victimization often results in injuries or losses that are long-term in nature. While it is not possible to accurately document such projected expenses, it is possible to document expert opinions as to future financial obligations the victim might incur as a direct result of the crime.

Victims should be advised to seek documentation (a letter or affidavit) from professionals who are providing them with medical or mental health services that offers an estimate of the victims’ future treatment needs, as well as related expenses. Such costs can include:

· Long-term medical treatment.

· Physical or occupational rehabilitation or therapy.

· Mental health counseling or therapy.

· Time that must be taken off from work to receive any of the above services.

The justice professional responsible for assessing victims’ restitution needs should provide this documentation to the court or paroling authority.

Appendix G
Sample Conditions of Offender Community Supervision 
Relevant to Crime Victims

The information in this appendix is adapted from Sample Conditions of Offender Community Supervision Relevant to Crime Victims (Seymour, 1998). 

The agency involved must release information relevant to conditions of supervision and/or violations of such conditions to the victim, upon request from the victim. The agency must also notify the victim of any hearing related to the violation by the offender of the conditions of supervision.
The following conditions that apply to the offender can be adapted for bail release, pre-adjudication, diversion, or incarceration:

· Obey all laws.
· Obey all conditions of supervision, such as no-contact orders.
· Possess no weapons.
· Seek or maintain employment (i.e., so that fines, fees, orders of restitution, and child support can be paid).
· Upon request from the victim, have no contact with the victim, his or her family, and others designated by the victim (for a specified period of time, or permanently) in person, by telephone, fax or e-mail, or through a third party.
· Upon request from the victim, submit to geographical restrictions that preclude living or working within a designated distance from the victim’s home or place of employment.
· Agree that offender status and progress information can be shared for the purposes of case management by (supervising officer/treatment provider(s)/ victim advocate/others).
· Obey restrictions on movement and location (specifically those that involve contact with potentially vulnerable populations, such as children [at home, schools or day care centers], elderly persons, or persons with disabilities).
· Participate in any offense-specific treatment program deemed appropriate by the supervising agency, with victim input (i.e., substance abuse treatment, sex offender treatment, etc.)
· Participate in victim/offender programming that reinforces offender accountability, such as victim impact panels or victim awareness classes.
· Make full restitution to the victim(s), with the ability to travel out-of-state or end community supervision dependent upon full payment.
· If there is no restitution order, be provided with the opportunity to make voluntary restitution to the victim(s) or a victim assistance program designated by the victim.
· Pay fines and fees that support victim assistance programs, including victim compensation.
· Submit to warrantless search and seizure.
· Use no alcohol and/or other drugs.
· Submit to random alcohol and other drug tests.
· Pay for the cost of urinalysis.
· Submit to polygraphs.
· Perform restorative community service as recommended by the victim or victim surrogate (such as a victim assistance agency).
· Attend education or awareness programs, such as alcohol/drunk driving education, victim impact panels, or victim awareness classes.
· Submit to electronic monitoring.
· Submit to intensive supervision.
· In cases involving drunk driving, submit to restrictions on ability to drive, and/or agreement to have an alcohol ignition interlock device placed on their vehicles that detects alcohol use, and prevents the offender from driving if he or she has been drinking.
· In cases involving sex offenders and/or computer crimes, have no access to computers or the Internet.

Additional Conditions for Interfamilial/Family Violence Cases
· Commit no further abuse.
· Pay child support and restitution.
· Pay attorney fees for victims.
· Abide by all court restrictions and directives.
· Abide by supervised child visitation and/or public drop-off/pick-up point.
· Cooperate with child/adult protective services.
· Release information to third parties, as appropriate. (American Probation and Parole Association, 1996, p. 204)

Appendix H
Victim Safety Planning: 
Essential Elements of Safety Plans 

By Trudy Gregorie, Director, Justice Solutions, Washington, DC, 2005

Personal Security
Personal security measures limit the offender‘s access to the victim or help victims shield themselves—and information about their whereabouts, activities, and intentions—from the offender. All of these measures involve some kind of personal loss, dislocation, or disruption of personal or family routines; most of them cost money—and some create significant financial burdens. Victims will understandably and legitimately resent having to bear these costs in order to achieve a measure of safety and privacy. Don’t try to undercut these feelings; help victims do what needs to be done despite the fact that “it’s not fair.”

The following advice can be provided for victims.

Moving

Making new living arrangements is easier to do if you are a tenant, although there may be need for legal assistance in getting out of a lease; it is harder to do when it involves selling a home. Moving may require leaving the area altogether, and if the offender shares custody of any children involved, the civil courts will have something to say about it.

Try to use a “no name” mover, so you cannot be easily traced, or move things to storage, then use a different company to move them to where you’re going.

In extreme cases, relocation is part of a complete change of identity. Unless you are involved in a formal victim/witness program, this generally requires a number of illegal acts and a strong commitment to following through, including a willingness to cut most, if not all, existing personal ties.

Protect the confidentiality of your new address:

· Notify the local postal service that it is not to release change of address information.

· Change your mailing address to a private box.

· Use a private mailing service, or rent a post office box in a different location from where you live.

· Use your post office box address on personal checks, letterheads, and business cards.

· Get dropped from commercial mailing lists that are rented or sold (especially with companies that send you catalogs or publications).
· Advise the telephone company, utilities, banks, and creditors of the change and asking them to put a notation on your file to restrict inquiries. (Many credit check agencies have a service that will let you know if someone runs a credit check on you.)

· Use your post office box address for your driver’s license and vehicle registration.

· Place property or other assets in trust so that your address cannot be obtained through a title records search.

· As far as is legally possible (in the state where you live or from the state that you’ve moved), protect the new address in transfers of school records and in any legally required release of educational information.

· Teach children to keep their address and phone numbers confidential.

· Change your telephone number, getting an unlisted number and radically restricting the people you give it to; use an answering service or voice-mail number. If you need to share a phone with a roommate or relative, get a password-protected voice mail feature added to your service.

· If you can afford it, consider using one number to call-forward your calls to yet another phone somewhere else.

· Make sure your address isn’t listed in the phone book or reverse directories.

· If you are routinely harassed over the telephone and you can find the money, you might want to get a new unlisted line while continuing to use an answering machine to monitor calls to the old number. The tapes may be useful as evidence of harassment, threats, or stalking behaviors.

· Use caller ID and call tracing services defensively: know who’s calling you before you answer, but learn how to keep your calls from being identified, or call from public telephones.

· Courts have the ability to keep a petitioner’s address and telephone number confidential. This will take a formal request from you and, in some cases, from the prosecuting attorney.

· If the offender is on probation/parole, get the name and number of your offender’s probation/parole officer and stay in touch.

· Where available, enroll in victim notification systems that will alert you to the offender’s release from jail or prison.

Home Security Measures

· Keep doors, windows, basement access, and garage locked.

· Change window and door locks.

· Replace wooden doors with steel/metal doors.

· Install peepholes, window bars, and/or poles to wedge sliding doors.

· Put fire extinguishers near your doors and learn to use them as “intruder repellents.”

· If you can afford it or negotiate with your landlord for it, install outdoor (motion sensitive) lighting, timed indoor lights, and/or electronic security systems and alarms.

· Get a dog.

· Program emergency numbers into your home and cellular telephones.

· If you are eligible, get involved in victim/witness programs that use “panic button” security alert systems, and/or dedicated cellular phones programmed to dial 911.

Social Habits

· As much as you possibly can, vary your daily routines: join a new congregation; shop at different stores; go to a new dry cleaner; frequent different restaurants and theaters; change banks; work out at a different gym; and find a new hairdresser.

· Teach children how to make collect and emergency calls, and that they can give their address and phone number to “safe” adults (i.e., police officers or teachers).

· Identify locations to regroup and rehearse “escape plans” with your children. (You should do this in case of fire in any event.)

Personal Support and Skills

Don’t underestimate the difference it makes when people take the victim’s situation seriously, and communicate both concern and respect. Developing a “partnership for safety” reduces isolation and may also reduce feelings of powerlessness and anxiety.
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