National Victim Assistance Academy (NVAA)

Technology Requirements for Online Blended Trainings

Technology Requirements

OVC TTAC recommends the following technology requirements for accessing the training site,

Adobe Captivate Prime. OVC TTAC recommends accessing the training site through a desktop

or laptop computer, with Google Chrome as the preferred web browser. The training site is not
currently accessible via smartphone or through the mobile app.

All trainings require a PDF viewer, such as Adobe Acrobat Reader, to view training materials
and complete assignments. To participate in webinars, we recommend installing the Adobe
Connect Desktop Application for best performance (which you may be prompted to install when
accessing the live webinar or webinar recordings). If you cannot download the desktop
application, you will still be able to access webinar sessions through your web browser. We
recommend using Google Chrome. Audio for webinars will be provided through your computer
only; please have headphones or speakers available to listen to the presentation.

Please note that some trainings may require additional software, such as Microsoft Excel (or an
equivalent spreadsheet software) or Microsoft Word. You can send an email to
nvaa@ovcttac.org with any questions about technology or software requirements.
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