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Technical Overview

Can you hear the audio? If you CANNOT hear the audio, please
make sure you are dialed into:

— International Toll: 1-913-312-0828

— US/CAN Toll free: 1-800-289-0462

— Passcode: 636583#

If you have technical difficulties during the webinar, contact Danielle
McLean who is providing technical support for this webinar. Her
email address is dmclean@ovcttac.org.

Today'’s session will be recorded and made available on the training
site.

If you have questions, type them in the feedback box, and we will
address as many as possible toward the end of the webinar.
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Transforming Victim Services

Welcome and Introductions
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Transforming Victim Services

Presenters

e Susan Williams, Office for Victims of Crime

o Katie Monroe, Jennifer Thompson, Janet
Burke, Healing Justice Project

 Michael Herring, Richmond Commonwealth’s
Attorney

Vision 21 Talks: Engaging with Experts on Trending Topics




VISIO!@

Transforming Victim Services

Poll #1 & #2
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Transforming Victim Services

Experiences of Original Victims and
Survivors in Exoneration Cases
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Poll #3 & #4
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A Prosecutor's Perspective:
How Officials May Be Able To Help
Improve the Experiences of
Original Victims and Survivors
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Poll #5
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Transforming Victim Services

Recommended Practices for
Improving Experiences and

Providing Support
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Recommended Practices: Improving e
Experiences and Providing Support

#1: Original victims/survivors should be provided
an opportunity to choose how much
communication they would like during the post-
conviction process and how they would like to be
reached (in-person, by phone, in writing, etc.).
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Recommendations for Improving

Experiences and Providing Support

#2: ldeally, notification/communication should
occur before any court action that could get picked

up by the media or before any stipulation by the
State.
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Recommended Practices: Improving e

Experiences and Providing Support

#3: ldeally, initial notification is best Iif done In-
person by a trained victim advocate. Regardless of
who provides notice, trauma-informed
communication Is key.
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Recommended Practices: Improving  msemmevamsoe

Experiences and Providing Support

#4: Notification/communication should be
objective or neutral to avoid creating greater
confusion or trauma.
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Recommended Practices: Improving rmemms s
Experiences and Providing Support

#5: Victim-centered, trauma-informed support and
services should be available (e.g., help with the
media, understanding of legal process, access to

peer support). Healing Justice can provide
assistance on all of these.
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Recommended Practices: Improving rmemms s
Experiences and Providing Support

#6: Healing Justice’s advisory group provides
direct and ongoing peer support. Healing Justice’s
contact information should be shared with all
victims and survivors so that we can offer
whatever help may be needed.
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Q& A
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Avallable Resources

National Institute of Justice, Addressing the Impact of Wrongful
Convictions on Crime Victims:

http://nij.gov/journals/274/pages/victim-impact-wrongful-convictions.aspx

National Institute of Justice, February 22, 2016, Listening Session for
Original Victims and Survivors:

https://www.ncjrs.gov/pdffiles1/nij/249931.pdf

COPS Office Podcast on Experiences of Original Victims and Survivors:

http://www.cops.usdoj.gov/html/podcasts/the beat/09-2014/TheBeat-
092014 ThompsonMorrow.mp3

National Innocence Network, Policy Statement Concerning Original Victims
and Survivors:

http://innocencenetwork.org/statement-concerning-victims
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Contact Info

Katie Monroe, Jennifer Thompson & Janet Burke
Healing Justice

Info@healingjusticeproject.org
www.healingjusticeproject.org

202-997-9132

Michael N. Herring

Commonwealth's Attorney for the City of Richmond
400 North Ninth Street, Room 100

Richmond, VA 23219

804-646-3500
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Technical Assistance

« OVC TTAC Is the gateway to current training and
technical assistance for victim service providers
and allied professionals who serve crime victims.
Our aim Is building the capacity of victim
assistance organizations across the country
through a variety of training and technical
assistance opportunities.

e There Is no cost for the assistance.

 Email TTAC@ovcttac.org to request TA on this
topic or to find out more information.
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Technical Assistance

* Phone:
— 1-866—OVC-TTAC (1-866—682—-8822)
— TTY: 1-866—682-38880
» Email TTAC@ovcttac.orq e

Training and Technical A: nce Center
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Resources | How We Can Help | News | About Us | Learning Communities | My TTAC

= Haw We Can Helo

e Visit www.ovcttac.gov

How We Can Help

OVC, through OVC TTAC, can help by offering education and 100is to the field 2t no cost, so those who provide sanices have the skills 1o reach out 1o victims of
every type of crime, from every background, in every place. and offer them what they need to rebuild their fives.

Tiaining Don't see what you nesd?
Gather a group of victim senvice and alled professionals in your area, armange a meeting space, and sedect Tell us how we can help.
a training from an array of topics. OV will provide instructors, an onsite coordinator, instructor training

materials, and a Participant Manuad for each participant (" = requited field)
-

Customized Technical Assistance /First Kame:

OVC delivers tailcred technical assistance to meet your crganization's needs on various viclimizations or

enme and victim assistance topees. OVC uses a network of consultants and expens in the victim sarvices Lot Mame:

field 1o design and deliver customized technical assistance

ional Vi istance Acodem *Organization
This intensive, interactive leaming experience helps develop and promate professional skills and
Enowledge for vietim senite providers. OVC uses a blended leaming approach by including interactive “Phone Number

self-paced training and collaborative. faciated webinars to provide the field with the knowledge and sialls
1o better serve victims of crime.

*Email
Speaker Support st s
Drawing from a diverse netwark of consultants. OVC provides speakers for conference sessions and *Tell s about your TTA
plenary, panel, or wetim impact presentations 10 suppon your meeting o conference R 2

C

OV effers scholarship suppont for multidisciplinary teams, victim senace professonals. and others m the

field with at least 1 year of exparience 1o attend victim-focused trainings and confarences that wil
enhance thesr ability to work with victims of erime.

JUSTICE FOR ALL
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Upcoming and Archived Trainings

@ Orrice of JusTice PROGRAMS

OVCTTA OFFICE FOR VICTIMS OF CRIME
Training and Technical Assistance Center
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Resources | How We Can Help | News | About Us | Learning Communities | MyTTAC

You Are Here: Home » Resources

Resources

Training Resources Special infmtives Toolkits Addtional Resoure &5 I}IIJ m mm

OVC offers an amay of resources to

Instructor Materials help build capacity to improve
Download materials to make a topic-specific, in-person training more effective and improve the capacity of the services and outcomes for victims of

presenter. crime. These materials address the
Online Training full spectrum of issues that impact

victims and the people who provide
assistance and services to them, and
they are available in a vanety of
Webinars formats and delivery methods
Online trainings, conferences, and informative gatherings are available live or prerecorded

Access interactive training in a wide varnety of subject areas. Programs are available to take on your own
schedule, at your own pace, from your own computer.

Resources How We Can Help
Training Resources Training
Special Iniiatives Customized Technical Assistance
Toolkits National Victim Assistance Academy
Additional Resources Speaker Support

Professional Development Scholarships

National Calendar of Events Consultant Spoflight Gallery
Directory of Crime Victim Services Needs Assessment Form
‘Web Forum ContactUs
Vision 21 FAQs

Site Map

OVCTTAC Home | OVCHome | OJPHome | DOJHome | USAgov | LegalPolicies and Disclaimers | Privacy Policy | FOIA

Download the latest version of Adobe Acrobst Reader to view PDF files. Live Chat Online
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Thank you!
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