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Screening is a process not just a form or tool
that is used

Lessons from
Screening
Part1

If using screening tools, best practice is to
use evidence-based, evaluated tools

Questions asked
should have a

direct correlation
to your program

How do questions affirm
identification of needs

Ensure programmatic fit
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Definitions

* Screening: A diagnostic instrument applied to * Assessment: A process to evaluate or

an entire (pre-determined) population, in an
effort to identify the possible presence of an
outcome of interest.

* Process vs. Tool

measure; the process of using interviews and
case information to establish the victim’s
needs. In victim services, “assessment” does
not refer to clinical assessment (e.qg.,
diagnosing clinical disorders) unless the victim
assistance provider is a licensed mental health
provider.

f Crime
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YES NO UNCERTAIN
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Questions

Think of a time you had bad
customer service.

What made it bad?

Did you give the company/person
another chance?

What would they need to do for
another opportunity?
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Going Deeper

* Today, we are going to think about some
additional aspects of screening.

* Ensuring we are protecting the victims and
survivors we walk alongside.

* Even through a pandemic orin a crisis, we can
stay consistent to a trauma-informed screening
process.
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Legal Considerations | ove
When Adopting
Screening Tools
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* Legal considerations when adopting a
screening tool

Objectives

* Overview of privilege and confidentiality

* Practical tips when adopting screening tools

.................
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What is the Purpose
of Screening?

- Identify potential survivors of
trafficking

* Determine eligibility for
services
- Financial eligibility, type of
victimization, specific
demographic, etc.

Cast © 2020

What is your Role in the
Screening Process?

* Social services
- Mental health
* Education

* Public health

* Legal services
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Legal

Intersections

CaSt © 2020

e Survivors can be involved in active criminal
iInvestigations.

* Survivors can be engaged in other processes
seeking legal relief.

* Screening tools can be broad and capture
non-essential information.

* Social and legal service providers can be
brought into the legal proceedings by a court.
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* Subpoena is a request for the production of
documents or a request to appear in court or

What can other legal proceedings.

happen?

* Subpoena Request
» Order by the court to reproduce and submit certain
documents

* Records
* Documents
* Other relevant information

* Request to appear in court to testify
- Service provider
* Survivor

Cast ¢~ .




Set up protections with

privilege and confidentiality

H oW TO e Privilege and confidentiality are not bulletproof

Minimize e
Tailor intake tools to the needs

Legal
Ramifications

of your agency/department

of a Subpoena

Develop protocol and continuous

g training for staff on privilege and
confidentiality

JUSTICE FOR VICTIMS
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Protecting
Client

Information
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Privacy
(Individuals)

e “| decide who
knows my
information.”

e Need privacy to
exercise control
over situations

Confidentiality
(Professionals)

e “You commit to
protect my
information.”

* Promise
confidentiality to

build
relationships

Privilege
(Governments)

e "They can’t make
you share my
information.”

e Bestowed
privilege to
protect social
values
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State Confidentiality Statutes — Full List of
Types of Privilege by State (Legal Momentum)

* Attorney—Client

* Spousal/Marital Privilege

Types of * Therapist-Patient

Privileged - Doctor—Patient

Relationships * Human Trafficking Caseworker—Victim
* DV Shelter Advocate—Victim

* Sexual Assault Advocate—Victim

for Victims of Crime
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http://www.lsc.gov/sites/default/files/LSC/pdfs/8.%20%20Appendix%20VI%20%20Handout%2030%20State%20Confidentiality%20Chart%207-20.pdf

Practical Considerations




- Assess tools to fit your organization’s goals and needs

- Modify screening tools to capture information that is
necessary for your role and purpose
* Personalize screening tools to the individual survivor
Screeni Nng » “Nice To Know" versus “Need To Know”

Adapting

Tools - Acknowledge that the screening and assessment
process is re-traumatizing for the survivor and
traumatizing for the service provider

* Minimize trauma during screening

' ' ' Office for Victims of Crime
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6. Have you ever worked [or done other activities] without getting the payment you thought you
would get? [INTERVIEWER: You do not need to repeat “done other activities,” if unnecessary and the
client understands work does not just mean formal work.]
D No
[_] Yes = Was it the same work as you described above?

[ ]No=> What kind(s) of work or activities were you doing?

Activity

[ ] Yes = What payment did you expect and why?

=> What did you receive?

.................
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Shifting

Perspective

CaSt © 2020

Set practice and protocols that collect
information as if you would be issued a
subpoena by court

-

Partner with a pro bono law firm or counsel
to assist in asserting privilege

Modify intake tools to the agency’s needs

Consider privilege and confidentiality as
trauma-informed and victim-centered
practice

J
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CAST Training
and Technical

Assistance
Website

P
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* Individual Technical Assistance
- e-Learning Courses and Webinars
- Blog/Resources

- Sign Up for Technical Assistance Calls
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https://casttta.nationbuilder.com/

Lujain Alhaijji, M.D. and
Stephen Symes, M.D.

THRIVE Clinic, University of Miami Miller School of Medicine
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Question

What screening tools/questions do you utilize
for human trafficking identification?

NIVERSITY OF MIAMI
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HT Screening Tools

Trafficking Victim Identification Tool (TVIT)

- First validated labor and sex trafficking identification tool for
adults

* Can be used in some social service settings
» Can take 60 minutes to administer
* Requires a human trafficking expert for interpretation

UNIVERSITY OF MIAMI
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HT Validated Screening Tools

Quick Youth Indicators of Trafficking (QYIT)

* Validated for homeless young adults only
» Can be used in some social service settings

Short Screen for Child Sex Trafficking (SSCST)

* Only tool validated for use in health care settings
- Validated for adolescents only (11—17 years)

Human Trafficking Identification Assessment Measure-14
* Shorter; requires expert interpretation; based on TVIT

» Can be used in some social/legal services settings

UNIVERSITY OF MIAMI
MILLER SCHOOL (CPHe)
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Trauma-Informed Care (TIC) in Screening

MILLER SCHOOL
of MEDICINE
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TRAUMA-INFORMED PRINCIPLES

Safety Trustworthiness Peer support
and transparency

Collaboration Empowerment, Cultural, historical,
and mutuality voice and choice and gender issues
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PEARR Tool*

Provide Privacy

Educate

Ask

Respect and Respond

*Dignity Health, in partnership with HEAL Trafficking and Pacific Survivor Center, with
support from Dignity Health Foundation (2019)

UNIVERSITY OF MIAMI
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PEARR Tool (Continued)

Provide Privacy:
* Provide a patient with a safe and private setting.

* Consider strategies to separate the patient from the companionin a
non-threatening manner.

* Explain any limits to confidentiality (e.g., mandatory reporting for
MINors).

UNIVERSITY OF MIAMI

MILLER SCHOOL ”' Office for Victims of Crime
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PEARR Tool (Continued)

Educate:

* Educate the patient about abuse, neglect, or violence in a
nonjudgmental and normalized manner.

* Determine risk factors.

* Provide educational brochures/contact information for resources.

UNIVERSITY OF MIAMI

MILLER SCHOOL ”' Office for Victims of Crime

of MEDICINE et OVC
LLLLLLLLLLLLL

§_J THRIVE CLINIC




PEARR Tool (Continued)

Ask:

* Screen the patient for abuse, neglect, or violence.

UNIVERSITY OF MIAMI

MILLER SCHOOL © iii 2 Offce for Victims of Crime

of MEDICINF OovC
{ MEDICINE e s

LLLLLLLLLLLLL

§_J THRIVE CLINIC



PEARR Tool (Continued)

Respect & Respond:

* If the adult patient denies victimization or declines assistance, then
respect the patient’s wishes.

» Offer the patient information about resources that can assist in the
event of an emergency (e.g., local service providers, crisis hotlines).

* If the patient accepts help, refer to local resources and provide info
for local/national resources.

UNIVERSITY OF MIAMI

MILLER SCHOOL ”' Office for Victims of Crime
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HT Screening in Health Care Settings

* Are you able to come and go as you please?

* Where do you sleep and eat?

* Does someone hold your identity documents?

* What type of work do you do?

* Have you ever been forced to exchange sex for food or shelter?
* Have you been asked to have sex with multiple partners?

* Do you have to meet a quota of money before you go home?

* Have threats from your employer made you fearful about leaving your job?

RS © MIAD
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HT Screening in Health Care Settings (Continued)

* Screening/assessing for HT needs to be conducted in a private
environment.

* The patient needs to be ready to disclose.
* A positive screen can help connect the patient to needed resources.

* Report to appropriate agencies (minors).

NIVERSITY OF MIAMI
MILLER SCHOOL © iii 2 Offce for Victims of Crime
of MF1 N T
VIEDICINE JUJSJ;FI'IECFEOFRO\I;IIC\ITS OVC
§_J THRIVE CLINIC




Jackson
ST AL SYSTEM

Miracles made £aidy. JMH Emergency Services ADULT |

| Human Trafficking (HT) Algorithm

[ Is patient medically stable? ) Szabilkre patsens,
then procecd with

algorithen

YES

- ~
SCREENING QUESTIONS

Assass 1o EED FLAGS. {nterviow alone irferprolos
~Delpyed perrsentation for mechcal cace Zm
nCy Detween Ha and dinical presentazion Are you abie to come and g0 35 you

screp
or pattern af wry piease?
Frecpaert untrested injuress ar infections “Where do you shewn s eat?

nred, mochanically rectod, or ~Does someome hakd pour identity ar

Scnpred, mes
estrikted hi

e RTITION SOCUMents ?

vy
What type of work 30 you do?

10 speak i presences OF accomaanying

l ’ M l M I I I D SOvorly attuntive o hyporvigias tompanion
FORSCTIANt Lo lnave Datiee, ared invists on
ationt Niay

~Have you ever been farced to

exchange sex for 1004 or shener?

Have you Doer ssked 1o hawe wox

with multipde partrers?

nlernretin, cwaeing fos th,
other or famivy

MASQUETICE 35 D SRS

Do you have ta moet & quoes of
member
Hawe throats

moneoy before you go homao?
oo your omployer

S Eye Contact. snade yons fearful of eaving your job?
s N0t owryhave control of his/her documents

, " /
= Revume Modical
N\ HT Suspected? Treatment

: L

~Patiert n hypecviglant, fearful, urtrusting, or

Protoco

~Adert
. Patent
Coordinag: <) o = - e ”

o Sockel W Does the patient ( ~Rospedt patient’s wishes
Place the patient in & peivate ] provide consent Provide HT HotSne ¥
CHIITY P OO aond accepits 1- 888 373 7RES

ol oM iy ] assistance? Frcourage retum to 1the

ED 4% arvy tiene

>y

\

—
LONTALT
Natoemu! ruman Traffce g Hotlime (1-BRE- 37 1- FEE8)
THRIVE Cheric Trafficking Healt hoars Resaurces and Intecdiscipinasy Vichen services aed
Ed tion (305 243 10488).
cy Sodton pe Treatment Cencer (305.585 7273) for advocate and sexudl assault
nurse examiners if sex trafficking iy invalved. Do not call for lnbor trafficking only.
UNIVERSITY OF MIAMI
\J j ] I Inl S( | |( N ” J Eiiii Office for Victims of Crime
f MEDICINF
‘ IEDICINE JUSTICE FOR VICTIMS
JUSTICE FOR ALL

§_J THRIVE CLINIC



THRIVE Clinic

JOURNAL OF HUMAN TRAFFICKING (~.\)

The University of Miami
THRIVE Clinic

(Trafficking Healthcare
Resources, Intra-Disciplinary
o, Victim Services & Education)

Clinic

Trafficking
Survivors

Figure 1. Survivors enter the project THRIVE medical home through referrals from multiple sources. Survivors interact with a
patient navigator who guides them through the clinic's medical and social support services. REDCap, our dedicated, trauma-
informed electronic medical record is shared across specialty providers minimizing redundancy and potential re-traumatization
while also informing the home of methods for quality improvement.
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Question

How has your institution adapted the screening
process for survivors of human trafficking during
the COVID-19 pandemic?

SRSITY OF MIAMI
MILLER SCHOOL E'i'i Offce for Victims of Crime
of MEDICINE I OVC
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COVID-19

Transition to a “hybrid” model:

* Telehealth is still prioritized to limit potential COVID exposure to patients
and staff and preserve PPE.

* Patients with no access to phone/Internet offered a telehealth clinic visit.

* In-person appointments offered for some patients with special
circumstances.

How to maintain being trauma-informed?

UNIVERSITY OF MIAMI
MILLER SCHOOL ©;7:0
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Take Home Messages...

* Difficulties in establishing trust due to fear, stigma, legal issues,
ongoing violence, and sexual exploitation may delay entry into care.

* Screening survivors for HT needs to be done in a trauma-informed
and culturally sensitive manner.

* Collaborative care models are key to improving access and
coordination of services for HT survivors.

UNIVERSITY OF MIAMI
MILLER SCHOOL ©;7:0
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Contact info:

THRIVE clinic: UNIVERSITY OF MIAMI
srve@mismieds MILLER SCHOOL
- of MEDICINE
Lujain Alhajji, M.D.:
Lujain.alhajji@miami.edu lJ THRIVE C LI N I C

Stephen Symes, M.D.:

SSymes@med.miami.edu
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Questions?
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Evaluation OR Code

Scan the QR code with your
phone to open the survey or

\/ use this link.
OVC TTAC
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https://www.surveymonkey.com/r/HT_ScrnBstPrct2_Sept2020

Thank you!

Please take a moment to fill out an evaluation for this webinar.
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